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Category 18: Best Service and Support

Judging Criteria
* Level of priority given to support, service and backup 

* Speed of response and geographical coverage

* Benefits to recipient(s) of services

* Reliability and sustainability of services
* Name of company:

* Brief description of company: (Guideline Length: 50 words)


* Brief description of service project or scheme: (Guideline Length: 50 words)

*Detailed description of service project or scheme: (Guideline Length: 500 words)
Entrants should aim to address the broad judging criteria, but the diverse and bespoke nature of support means that each company is likely to have specific strengths. 

Issues which can be covered include:

· Effectiveness of remote diagnostics
· Availability and expertise of support staff 
· Flexibility (e.g. of finance packages)
· Level of training provided on or off site

· Administrative procedures (i.e. absence of ‘red tape’)
· Advice on health, safety and environmental procedures
· Advice and support on management and marketing changes
· Contribution to customers’ ability to maintain production
Customer testimonials providing evidence e.g. of improved productivity, ability to address new markets, sustained production under pressure or minimal delays when breakdowns arise, will be especially valuable.

Please mark any information which must be treated confidentially. These templates will form the basis of the Book of the Night for any winning entries.

If you have any queries regarding your submission, please contact Anna Wojewodzki on

+44(0)20 7970 4734 or at mwp.awards@centaur.co.uk
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